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BAGGAGE STORAGE SERVICE

To support our customers' comfortable "hands-free sightseeing," we have opened a luggage
storage service at Hakata Station.

Shop Service Business days Business time TEL

Baggage storage 10:30 ~ 18:30

Yufuin or Beppu

Hakata Station, 1st hotel dglivery Everyday 8:30 ~ 10:00
Floor Concourse service (Excluding from
(in front of the _ January 1st to 080-8956-7370
Central Ticket Gate) * | Fukuoka city hotel January 3rd) 10:30 ~ 14:00

delivery service

Fukuoka Airport
International 10:30 ~ 14:00
Delivery Service

Please note that our business days, hours, and locations may change without prior notice.
% On certain days, we may relocate to the area next to the elevator on the 1st floor of Amu
Plaza Hakata near the Hakata Exit.

BAGGAGE SERVICE SPOT
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SERVICE

* You can leave large baggage that cannot fit in a coin locker

Service Size Charge
Baggage storage (normal) No limit 1,000yen lpiece/lday
Baggage storage (peak) No limit 1,500yen lpiece/lday
Yufuin or Beppu hotel delivery service 160size 2,500yen 1piece
Fukuoka city hotel delivery service 160size 2,000yen lpiece
F”k”og:lif\/!fyogtemign;tional 160size 2,000yen 1piece

% Airport Delivery location hours: until 6 PM
Delivery location: International Passenger Terminal Building 1F DELIBAG counter

* You will be charged for 2 pieces

* Long term Baggage Storage Service

* You can store your luggage for a maximum of 7 days, including the day of drop-off.
(@ Please pay for today as a deposit (1,000yen/1piece/1day).
@ When you come to pick up your baggage, please pay the extension fee
(1,000yen/1piece/1day).

NOTICE

We open the counter of service from 10:30 to 18:30.
If you would not be back by 18:30, you have to -
@ come again after the next day.

@ pay for the extension fee (piece/day)

JR KYUSHU TRADING BAGGAGE TERMS AND CONDITIONS

1. Notice
The terms and conditions will be posted at the service location. All usage will be governed
by these terms.

2. Items Not Accepted
1. Cash,valuables, and items deemed valuable by the user
2. Corpsesorremains



3. Animals

4. Weapons, swords, and other items prohibited by law, or items that may be used for
criminal purposes

Stolen property

ltems that emit odors or are prone to spoilage

Unsanitary items or items that may damage or dirty the storage area

Items prohibited by law from possession or carrying

© N o U

Other items deemed unsuitable for storage

3. Usage Method
We will issue a baggage receipt (stub) for the stored luggage.
We will only hand over the luggage to the person presenting the baggage receipt (stub)
issued at the time of deposit.
We are not obligated to verify whether the person presenting the receipt (stub) is the
rightful recipient, and we are not liable for any damages incurred as a result.
Note: We are not responsible for losses or theft of the baggage receipt (stub).
If the baggage receipt (stub) is lost, we will only return the luggage if the person requesting
it is recognized as the rightful recipient and has provided verification, which may include
identification.

4. Operating Hours
The usage hours will be within the operating hours of each location. No deposits or pickups
can be made outside of these hours.

5. Fees
Fees and their application will be determined by a separate rate table established by us.

6. Storage Method
ltems will be stored in the condition they are in at the time of deposit. If significant issues
arise due to changes in condition, necessary measures will be taken.

7. Storage Period and Actions for Unclaimed Items
(1) For same-day drop-off stores.
- a. The storage period ends at the close of business on the day of deposit. We will not
be responsible for items exceeding the storage period.
* b. If the item is not claimed within 7 days after the storage period, ownership will be
considered abandoned, and the item will be reported as lost property to the police.
* . Return of items will be made in their current condition, and overdue fees will apply.
If delivery is required, additional fees will be charged.
- d. Items that fall under the "not accepted"” category will be disposed of.
(2) For overnight drop-off stores.



*a. The maximum storage period is 7 days. We will not be responsible for items
exceeding this period.

* b. Extensions or reductions of the storage period are possible. Additional fees will
apply.

- c. If the item is not claimed within 7 days after the storage period, ownership will be
considered abandoned, and the item will be reported as lost property to the police.

- d. If delivery is required or items fall under the "not accepted” category, necessary
measures will be taken.

8. Our Responsibility
In the event of loss or destruction of stored items, we will be liable for damages, except in
cases where the reasons are not attributable to us.

9. Liability for Incidents
We will not be liable for damages in the following cases:

1.

o s W

Natural disasters or unforeseen events

Seizure or presentation as evidence due to judicial actions
Loss or theft of the receipt (stub)

Damage due to natural aging

Other cases not attributable to us

10. Compensation Amount in Case of Liability

If items are destroyed due to our responsibility, compensation will be limited to the
declared value or 100,000 yen per item, whichever is lower.

11. User Liability

If we suffer damages due to the user's intent or negligence, we will seek compensation.

12. Handling of Personal Information

Personal information provided by users will be used only for procedural purposes and will
be discarded after the pickup is completed.
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	01_リンク先_手荷物サービス案内2025再改訂_日本語版_250527_責了納品用
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